Docusign Envelope ID: 2386D90B-ABF6-855D-831C-BC16B966A479

RN

Policy for Online Privacy

Date Created: August 27, 2026 Last Revision Date: N/A "
Review Frequency: Annual Approval: Chief Executive Officer@
Applies to: All Programs Replaces: KACL Online Privacy Policy
Purpose

The purpose of this Policy is to describe how KACL collects, uses, maintains, protects, and
discloses information collected from users of the KACL website and related online services. This
Policy supports transparency, consent, privacy protection, and responsible handling of personal
and non-personal information provided through KACL's online platforms.

Application

This Policy applies to all users of KACL's website and online services, including people supported
by KACL, families, employees, volunteers, donors, community members, website visitors, and
any other individual who submits information through KACL’s online platforms.

Definitions

Personal information means information about an identifiable individual that is voluntarily
submitted through KACL's website or online services, such as name, email address, mailing
address, phone number, payment information, written content, images, audio, video, or other
information connected to the individual.

Non-personal information means technical or aggregate information that does not identify an
individual, such as browser type, device type, operating system, internet service provider, and
general website usage information.

Cookies are small files placed by a web browser for record-keeping, website functionality, and
user experience purposes.

Privacy Officer means the person designated by KACL as accountable for privacy,
confidentiality, access, correction, and security of personal information in KACL’s care. KACL's
Privacy Officer is Brad Findlay.

Policy

KACL will collect, use, or disclose personal information through its website or online services
only with consent and only for the purposes for which the information was provided or as
otherwise permitted or required by law. Individuals may choose not to provide personal
information; however, this may limit their ability to access certain website features, services,
resources, transactions, or communications.
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KACL may use collected information to respond to inquiries and service requests, improve
customer service, process payments or transactions, personalize and improve online user
experience, administer surveys, promotions or other website features, send information users
agreed to receive, and communicate association news, updates, or service-related information.
Audio, visual, written, or creative content involving an individual may be used to illustrate
aspects of KACL support only where appropriate consent has been obtained.

KACL will adopt appropriate processing practices and security measures to protect personal
information, usernames, passwords, payment or transaction information, and other data stored
or transmitted through its online services from unauthorized access, alteration, disclosure, or
destruction. Sensitive or private data exchanged through the site should occur through secure
communication channels where available.

KACL does not sell, trade, or rent users’ personal information. KACL may share non-identifying,
aggregated demographic or usage information with business partners, trusted affiliates,
advertisers, or service providers where appropriate and only for purposes consistent with this
policy. External websites linked from KACL's site are not controlled by KACL and are subject to
their own privacy practices, terms, and policies.

Users may request access to, correction of, withdrawal of consent for, or removal of certain
personal information by contacting KACL’s Privacy Officer. KACL will respond to such requests in
accordance with applicable privacy obligations; however, KACL cannot guarantee that
information previously published online can be permanently removed from the internet.

Privacy Officer Contact:
Brad Findlay
501 Eighth Avenue South
Kenora, Ontario PON 379
Phone: 807-467-5225
Email: bfindlay@kacl.ca

Communication and Training

This Policy is communicated to employees and relevant stakeholders through orientation,
regular and mandatory training, policy review processes, and as needed when online privacy,
consent, website use, or personal information practices are discussed.

Additional communication may occur through team meetings, leadership communication,
KACL’s SharePoint communication site, website administration processes, and direct
communication from the Privacy Officer or designate when changes or privacy-related concerns
arise.

Evaluation
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Evaluation of this Policy will be completed annually or as needed by the Chief Executive Officer,
Privacy Officer, or designate. Review may include consideration of website practices, consent
processes, privacy inquiries, external website links, security measures, user communications,
and any changes to applicable legislation, standards, or organizational practices.
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