Accessible Service at KACL

RN

A quick guide to welcoming, inclusive, and accessible
service for everyone

Our Commitment

Respect dignity and independence

Support people in ways that preserve choice,
privacy, and control.

Include people equally

Provide services in integrated ways whenever
possible and offer alternatives when needed.

Remove and prevent barriers

Look for barriers in service, communication,
spaces, technology, and attitudes.

Communicate in accessible ways

Ask what works best and use plain language,
visual supports, technology, interpreters, or
accessible formats.

1. Ask

“How can | support you?”

2. Listen

Respect the person’s preferred
way to communicate or
participate.

3. Adapt

Offer reasonable alternatives
when barriers or disruptions
occur.

What This Looks Like in Practice

Assistive devices

People may use personal devices such as
wheelchairs, walkers, oxygen tanks,
communication tools, tablets, or apps. Support
safe use and offer alternatives if there is a serious
safety concern.

Support persons

People may bring a support person. Speak
directly to the person supported unless they ask
otherwise. Admission fees for support persons
are waived where applicable.

Service animals

Service animals are welcome in public areas
unless another law prevents access. If access is
restricted, explain why and work with the person
to find another way to provide service.

Service disruptions

Post clear notices when accessible services or
facilities are disrupted. Include what is affected,
why, how long it may last, and what alternatives
are available.
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Need information in
another way?

KACL will provide accessible formats or communication
supports upon request, in consultation with the person
making the request.

Examples: large print, digital copies, plain language, visual
supports, communication apps, or support from another
person.

Share feedback

Feedback helps KACL identify and remove
barriers.

Online: kacl.ca/feedback-and-complaints

Contact

Brad Findlay

Director, Corporate Services
Email: bfindlay@kacl.ca
Phone: (807) 407-6209
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https://www.kacl.ca/feedback-and-complaints/

