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Purpose:

This accessibility plan outlines the strategy of the Kenora Association for Community Living
(KACL) to prevent and remove barriers for people with disabilities and comply with the
requirements of the Integrated Accessibility Standards Regulation under the Accessibility for
Ontarians with Disabilities Act, 2005.

Statement of Commitment:

Kenora Association for Community Living is committed to providing an accessible environment
for all people supported, employees, community partners, and visitors who may enter our
premises, access our information, or use our services. As an organization, we respect and
comply with the requirements of the Accessibility for Ontarians with Disabilities Act, 2005, and
its associated regulations.

We strive to provide an accessible and welcoming environment for everyone by identifying and
removing barriers in our workplace and ensuring that new barriers are not created. KACL
ensures that persons with disabilities are provided with equal opportunities. We are committed
to meeting the needs of individuals with disabilities in a timely and integrative manner that
respects their dignity and independence.

Multi-Year Accessibility Plan:
This plan is in effect from December 2023 to December 2028.

Completed Initiatives:

KACL has completed the following initiatives to prevent and remove barriers and comply with
the Integrated Accessibility Standards Regulation:

Customer Service:
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e KACL has remained in compliance with the Customer Service Standard.

e KACL has endeavored to ensure employees, visitors, and people supported are
welcomed in a dignified and respectful manner.

o All KACL employees receive AODA Customer Service Standards Training.

Information and Communication:

e KACL has a feedback and complaints process, posted on the KACL website. The
information and process can be delivered and communicated in an accessible format
upon request.

e KACL has developed a new website, meeting all requirements under the World Wide
Web Consortium Web Content Accessibility Guidelines 2.0 Level AA.

Employment:

e KACL implements a fair and equitable recruitment process. All of KACL job
advertisements include the following: “KACL is committed to employment equity and
diversity and welcomes qualified applicants from the full range of identities,
backgrounds, and experiences. Accommodations are available for all parts of the
recruitment and selection process.”

Design of Public Spaces Standard (Accessibility Standards for the Built Environment):

e All public spaces owned and operated by KACL meet accessibility requirements.

e KACL redeveloped the outdoor play space at one of the childcare centres, meeting the
Design of Public Spaces Standard.

e KACL has policies and procedures for emergency situations that may impact the
accessibility standards of KACL owned and operated facilities.

New and Ongoing Initiatives:

KACL plans to take oris in the process of completing the following initiatives to prevent and
remove barriers and comply with the Integrate Accessibility Standards Regulation:

Customer Service:
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e KACL is committed to providing accessible customer service to people with disabilities.
This means that we will provide goods and services to people with disabilities with the
same high quality and timeliness as others.

e KACL will explore additional training initiatives for new and existing employees to
improve customer service by 2028.

Information and Communication:

e KACL is committed to making our information and communications accessible to people
with disabilities.

e AS KACL continues to improve the accessibility of the organization through technology,
KACL will continue to explore accessible options when accessing the KACL website.

e KACL will make improvements to the feedback form to improve accessibility (offering
more ways that anyone can provide feedback) by 2028.

Employment:

e KACL is committed to fair and accessible employment practices.

e KACL will continue to advertise fair recruitment practices.

e KACL will offer additional ways that prospective employees can apply to work for KACL,
rather than exclusively online by 2028.

Design of Public Spaces Standard (Accessibility Standards for the Built Environment):

e KACL will meet accessibility laws when building or making major changes to public
spaces.

e KACL does not currently have any anticipated development or modification of public
spaces, but in the event of a new build, KACL will continue to adhere to the design of
public spaces standard.

Additional Information:

If you have any questions or concerns about this plan or its initiatives, or if you want to receive
a copy of the plan in a different accessible format, please contact Brad Findlay, Manager of
Health, Safety, and Quality Assurance at (807) 407-6209 or BFindlay@kacl.ca.

You can also contact us through our website at www.kacl.ca or our Facebook page KACL
Kenora ON | Facebook.
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