
 
“A MEANINGFUL AND SATISFYING LIFE FOR ALL” 
 
December 14, 2011 
 
Lowery’s Basics 
136 Main Street 
Kenora, ON P9N 1S9 
 
To whom it may concern; 
 
The Kenora Association for Community living is a non-profit charitable organization that serves adults and 
children with Intellectual Disabilities and serious mental illnesses in the Kenora Area.  
 

The Mission of the Association is to ensure that all people with special needs have the opportunity 
to live a meaningful and satisfying lifestyle and interact as an equal in their community by providing 
continuing opportunities for personal growth through education, training, support, advocacy and an 
informed public.  
 

 The Association serves approximately 550 individuals. 
 
We would like to express our great satisfaction with the quality of service that your company, Lowery’s 
Basics, has provided us.  We sincerely appreciate your responsiveness and the way you conduct 
business.  Arcade, Miranda and Jen provide us with exceptional customer service on a daily basis and are 
a pleasure to deal with.  We would highly recommend your company to others. 
 
In addition, since the inception of our donation partnership agreement with you on January 1st, 2009, 
Lowery’s Basics has been able to donate $2,563.85 towards our Permanent Endowment fund, which 
helps to support the inclusive programs and supports that we provide. 
 
We look forward to doing business with you for years to come. 
 
Sincerely, 
 
 

 
 
James C. Retson 
Executive Director 

Kenora Association for 
Community Living 

 
 
 
 
 
501 Eighth Ave. S. 
Kenora, ON  P9N 3Z9 
 
Phone: 807-467-5225 Fax 807-467-5247 
 
Email:   central@kacl.ca 
Website: www.kacl.ca 
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